
 

 

 

 

 

Introduction to Robotic 
Process Automation 



 

 

 

 

 Jobs Are Changing

A reskilling imperative:
By 2022, no less than 54% of all employees will require 

significant re- and upskilling.

Of these, about 35% are expected to require additional 

training of up to six months, 9% will require reskilling lasting 

six to 

12 months, while 10% will require additional skills training 

of more than a year.

*https://www.weforum.org/reports/the-future-of-jobs-report-2018 



 

 

 

 

 

The Buzz is Real!!



What is RPA?
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Robotic automation uses a 
computer (a.k.a. robot) to 
run application software in 
the exact same way that a 
person works with that 
software

RPA aims to replace 
repetitive
tasks performed by humans, 
with a virtual workforce. 
Humans then make 
judgmental calls, handle 
exceptions and provide 
oversight

Automation that interacts 
with a computer-centric 
process with a software 
User Interface providing 
support

RPA configures software 
that will automate the 
activities or tasks 
previously performed by 
humans

Test Closure

Test 
Strategy

Test 
Execution



 

 

 

 

 

Connect to 
system APIs

Move files 
and folders

Open emails 
and attachments 

Make calculations

Log in to any application

Extract content from 
documents, PDFs, emails 
and forms

Read and write 
to databases

Scrape data 
from the web

What Can Software Robots Do?
Here are some of the tasks that can be easily handed over to the Robots



Benefits

 

 

 

 

 

BETTER CUSTOMER 
EXPERIENCE

ENHANCED ABILITY
TO MANAGE

COST REDUCTION

NON - INVASIVE 
TECHNOLOGY

INCREASED 
COMPLIANCE

ELIMINATE 
REPETITIVE

WORK
ENHANCED 
PROCESSES

INSIGHTS AND 
ANALYTICS

RAPID ROI

IMPROVED SERVICE
DELIVERY

SCALABILITY AND 
FLEXIBILITY



 

 

 

 

 

Loved by Users, 
Valued by Business, 
Trusted by IT

Manage Run

Design

UiPath Studio

UiPath RobotsUiPath Orchestrator
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Preparing for the 
Jobs in Automation 
First Economy…

RPA Developers RPA Citizen  Developers RPA Users

RPA Business Analysts RPA Solution Architects RPA Infrastructure Engineers

RPA Educators RPA Project Managers RPA Consultants



 

 

 

 

 

RPA Developer

SKILLS
•  .NET/ VB or VBA/ PowerShell
• Strong analytical skills
• Excellent programming skills
• Knowledge of HTML, JavaScript
• Excellent communication skills - should be 

able to explain the technical aspects to the 
businesspeople and relevant stakeholders

RESPONSIBILITIES

• Responsible for the quality of the assigned 
automation

• Provides periodic status on the progress of 
development

• Moves the workflow to UAT
• Creates the process documentation (DSD, 

Handover to Business Operations)
• Performs peer code review
• Provides support to First Line Support for the 

processes during testing and warranty period



 

 

 

 

 

Thank You


